
UNIVERSITY OF MISSOURI 
HEALTHCARE RETURN PROCESS  

 
The processes for returning items differ based on the type of requisition that was done:  Item 
Master, Non-Catalog, or Show-Me Shop. 
 
ITEM MASTER – Inventory Items from QDECK or CSTOR Warehouses  
 

�x Items with a pick ticket, and any notes regarding the reason for return, can be sent back 

